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Now mum’s receiving care that’s second to none.

1300 698 624 vmch.com.au 

When it comes to your care, our experienced staff 

focus on your goals, needs and desires. Operating 

to the highest standards, residents enjoy:
• Large private rooms with ensuites
• Beautiful views, lovely garden aspects
• A social and active lifestyle program
• Supportive Pastoral Care team

Get two weeks free respite!

Rooms from $350K, plus supported places.

Star of the Sea Aged Care Residence Torquay

Behind closed doors 
during lockdownThere’s no doubt that COVID-19 has 

signifi cantly aff ected the aged care 
sector.

But what is it like for staff  who are 
working within an aged care residence, 
and how does the increased risk and 
responsibility aff ect them?VMCH clinical manager of residential 

services Naomi Lewis, who is acting as 
a residence commander, gave some 
insight into what happens behind the 
closed doors of an aged care residence 
during lockdown.She is certain of one thing - it is a 

continuous learning experience.
As commander, Naomi provides 

support to residences in an outbreak 
situation, and is a link between the home 

and the government departments. She 
also supports on-site staff  and co-
ordinates facility-wide testing.

“Generally, the mood of residents 
is up and down, and residents are 
missing their regular interactions with 
their friends and family, especially while 
confi ned to their rooms,” she said.

“Some of the residents understand 
why they are in isolation while others 
need reminding. Some also question 
why they need to have a swab taken 
so frequently, so we are continually 
providing information, updates and 
reassurance. Remaining positive is 

important, as it allows residents to 
feel safe to express their concerns. 
Maintaining honest and open 
communication is key, people deserve 
to be, and need to be, informed.”

When it comes to the day-to-day 
activities, most days run very much 
the same.

“In the morning, we have a ‘huddle’ 
with the team, which is our staff  
meeting, where we reinforce infection 
control and Personal Protective 
Equipment (PPE) practices,” Naomi said. 
“We also confi rm staff  and resident 
allocations, which is so important. We 
also consult with our cleaning, kitchen 
and catering teams, to ensure we have 
additional touch point cleaning, as well 
as the use of disposable tableware. We 
then have an outbreak meeting, chaired 
by the General Manager of Residential 
Services.

“In the afternoon we have another 
team huddle, and provide an email 
communication to families and carers 
with an update on test results, and 
positive cases. “We also have medical rounds; all 

residents are monitored, and confi rmed 
cases are frequently attended to. 

“In the evening and overnight we 
confi rm the rostering for the following 
day. Staff  on night duty are then 
responsible for taking the morning 

temperatures of all residents.”
Naomi says the mood of staff  is up and 

down, with everyone working hard to 
maintain a positive outlook and that their 

infection control practices are correct.
Staff  understand the need to 

be frequently tested, but they are 
understandably anxious about the risks 
for themselves, and potentially for their 
families at home.“Our team has been very appreciative 

of the fl exibility of the organisation, and 
staff  have been very fl exible in their own 
working arrangements. We have some 
staff  who work additional shifts or longer 

hours to ensure that the residents care 
needs are being met.“Our Lifestyle and Pastoral Care teams 

work very hard ensuring residents are 
provided with activities, entertainment 
and support. They also facilitate 
connections between residents and their 

loved ones, plus additional daily phone 
calls to update families.”She says there are many challenges 

each day, including changes in 
government advice, and multiple visits 
from government representatives, local 
hospital services and Australian Medical 
Assistance Teams (AUSMAT) teams.

All staff  are working hard to maintain a 

positive outlook and ensure their infection 
control practices are correct.
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|

“ They are patient people who explain everything in detail so it is 

easily understood. Their advice has been invaluable as we have more 

money now than when we retired ”
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• The importance of staying connected

• Property vs shares: what’s the best option for you?

• Downsize and relax in one of the region’s retirement villages
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